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ABSTRACT

The aim of this study 1) to create an English manual for recommending
restaurants in Mueang Nan District, Nan Province. 2) To study the satisfaction of foreign
tourists. Per English manual For recommending restaurants in Mueang Nan District, Nan
Province and to assess the satisfaction of foreign tourists using this manual. The
research sample comprised 20 foreign tourists visiting Mueang Nan District, Nan
Province. The research employed an English restaurant recommendation manual,
questionnaires, and statistical methods for both quantitative and qualitative data
analysis. The research findings indicate that the English manual for recommending
restaurants in Mueang Nan District, Nan Province, is organized into three categories: 1.
Restaurants offering Thai and local cuisine in Nan 2. International salad and steak
restaurants 3. Shabu and grill restaurants. The contents of the manual are presented in
English and include detailed information about each type of restaurant, such as their
location, contact details, basic restaurant information, and illustrations. In terms of
foreign tourists' satisfaction with the English guides for restaurant recommendations in
Mueang Nan District, Nan Province, the overall satisfaction level is quite high, with an

average rating (X = 4.38) Notably, the highest satisfaction is observed in the benefits



and usage category, with an average rating (X = 4.4) Following closely behind are
satisfaction with the manual itself, with an average rating (X = 4.38) and satisfaction

with the content aspect, which has an average rating (X = 4.36).
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Benefits of using an English manual for restaurant recommendations in the
Mueang Nan District, Nan Province

Explanation

1. This questionnaire is currently being used to assess the satisfaction of foreign tourists
with the English manual, specifically regarding restaurant recommendations in the
Mueang Nan District, Nan Province. This research is aimed at developing an English

manual for restaurant recommendations in the same district.
2. This questionnaire has a total of 3 parts.
Part 1: General information and additional answer

Part 2: Satisfaction of foreign tourists regarding the English manual for restaurant

recommendations in the Mueang Nan District, Nan Province
Part 3: Additional comments and suggestions

Part 1: General information of the respondents.

Instructions: Please mark v in the box in front of the message.

1. Gender [ Female [ Male

2. Age [115-30 [130-45 [as5-60

3. Domicile [l Europe [ America [ Australia
L] Asia L] Africa [ other

4. Purpose of travel
[ To visit family / friends L To relax /change the weather
L For culture and special interests L For sports and entertainment

L] For business L1 Other

5. Vehicles used for traveling

[ cars ] Motorcycles [ other
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Part : 2 Satisfaction of foreign tourists regarding the English manual for restaurant

recommendations in the Mueang Nan District, Nan Province

Instructions: Please mark v/ in the answer that corresponds to your satisfaction with
the manual.

There are 5 levels of scoring criteria as follows

5 means the most
4 means a lot
3 means medium
2 means little
1 means least
Level of satisfaction
list The A lot | Medium | Little Least

most

(5) (4) (3) (2 (1)

Book

1. The manual format is beautiful,

readable and interesting.

2. The manual has a variety of
illustrations that convey meanings

consistent with the content.

3. Font size is appropriate.

4. The manual format is convenient to

use.

Content

1. Complete and clear content

2. Content and information corresponds

to your needs.

3. The content is concise. Easy to

understand

Regarding benefits and uses
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1. Information in the manual can actually
be used in deciding to use the services

of each restaurant.

2. After reading the manual, one will
have knowledge and be familiar with

various restaurants in the Mueang Nan

District within Nan Province

Part: 3 Additional comments and suggestions

.......................................................................................................................................................
.......................................................................................................................................................

.......................................................................................................................................................
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